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As the Firm's Director of Information Technology and founder of 
Dopkins System Consultants, Bill Prohn has amassed an extensive 
amount of experience implementing and maintaining all aspects of 
computer hardware and networking environments, as well as many 
types of software applications, including accounting, operations, 
manufacturing, human resources and medical billing. Serving 
clients from a wide array of industries, including clinics, distribution, 
manufacturing, medical practices, not-for-profit and restaurant and 
hotel management, he concentrates his practice on the creation of 
meaningful, practical management information systems along with 
safeguarding the security of business information and systems. 

 
Bill has specific experience in implementing and testing Information 
Security controls, with an emphasis on policies and governance. 
He has extensive experience in implementing and maintaining ERP 
systems (financial and supply-chain) and medical-billing/electronic 
claim filing system, along with the process flow that integrates these 
systems efficiently. Bill has assisted several clients in creating their IT 
departments, including defining necessary functions, staffing levels, 
service levels and deliverables, and provided periodic reviews of their 
operations. 

Committed to remaining at the forefront of industry trends 
and developments, Bill has achieved the following professional 
designations: Certified Information Systems Security Professional 
(CISSP), Certified Information Systems Auditor (CISA), Certified 
in Risk and Information Systems Control (CRISC) and Certified in 
the Governance of Enterprise Information Technology (CGEIT). 
 
Frequently serving as a guest speaker on the topic of Information 
Security and Governance, Bill has served as a panelist with legal, risk 
and law enforcement experts, and has recently testified before the 
New York State Assembly on cybersecurity for financial institutions. 

 
A life-long resident of Western New York, Bill serves as a member of 
the Board of Directors for The Bristol Homes, an organization dedicated 
to providing exceptional care and services to the aging population of 
Buffalo, NY.
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